Beacon Health Options (Beacon) co6monaeT npumernmoe enepaibHOe 3aKOHOIATEILCTBO B
00J1aCcTH TpaXKTaHCKUX MPaB U HE JOMyCKAeT JUCKPUMHHAIIUH T10 TPU3HAKAM Pachl, [[BETA KOXKH,
HAI[MOHAJILHOW MPHHAIEKHOCTH, BO3pacTa, MHBAIMIHOCTH WM MoJIa. Beacon He UCKITIOYaeT M0eH u

HE OTHOCHUTCS K HUM II0-Pa3HOMY U3-3a pachl, LIBETA KOXHU, HALIMOHAJIbHOM NPUHAAJIEKHOCTH, BO3pacTa,
VMHBAJIMIHOCTH WJIM T10J1A.
Beacon:
* st 5pdekTHBHOTO B3aMMOICHCTBUS MPEOCTABISIET 0€3BO3ME3THYIO IIOMOIIh M OKA3bIBAET
YCIIYTH JIOASIM C OTPaHUYEHHBIMH BO3MOXHOCTSIMHU, & UMEHHO:
O yCIYrd KBaJU(PHUIMPOBAHHBIX CYPJONEPEBOAUNKOB;
©  mnuchpMeHHYI0 HH(popMaIuio B Ipyrux popmartax (KpynHsli mpudt, aynuo hopmar,
JOCTYIHBIE 3JIEKTPOHHBIE PopMaThl, Ipoune HopMathl).
* IlpenocraBnsieT OecruiaTHbIE YCIYTU MEPEBOJA JIIOSAM, TSl KOTOPBIX aHTJIMHCKUNA HE SBIsIeTCS

OCHOBHBIM SI3bIKOM, @ UMEHHO:
O yCIyru KBaJU(UIMPOBAHHBIX EPEBOIUNKOB;

O MUCHhMEHHYIO HHQOPMAIIMIO Ha IPYTHX S3bIKAX.

Ecnu BBI HyX/1aeTech B TaKuX ycnyrax, oopatureck k Customer Service at 1-888-204-5581.

Ecmu BBI cunTaere, uto B Beacon BaM He NMpeIoCcTaBUIIM YKa3aHHBIX YCIYT WM HHBIM 00pa3oM
JIMCKPUMUHHUPOBAIIM BAC TIO0 MPH3HAKaM packl, [[BETa KOXKH, HAIMOHAIILHOM MPUHAUICKHOCTH,
BO3pacTa, UHBAIUHOCTH WM MOJIa, BBl MOXKeTe rmojaTh xkanody: Complaints and Grievance
Coordinator at:

Beacon Health Options, Attention: Complaints and Grievance Coordinator - 200 State Street,
Boston, MA 02109

Telephone: 1-888-204-5581; TTY: (711) 1-888-204-5581

Fax: 1-781-994-7600,

Email: Member.Service@beaconhealthoptions.com
BbI MOkeTe 1mo1aTh jKano0y JIMYHO WITH OTIIPABUTH IO MoUTe, (haKkCy WM AJIEKTPOHHOHN mourte. Ecim

BaM Hy’KHa IIOMOIIb B IMoja4e anoosl, Bam momoxker Complaints and Grievance Coordinator.



BbI Takxke MOKETe M0/1aTh Kanoly o HapylieHnH rpaxkaanckux npas B U.S. Department of
Health and Human Services (MunucTepcTBO 31paBooxpaHeHust u connanbhbix cinysx6 CIIIA), Office for
Civil Rights (Ynpasnenue no rpaxaanckum npasam), B asektponHom Buje uepes Office for Civil Rights

Complaint Portal, mocTymasrit mo ccrike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure wam mo

Tenedony:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIIA)
1-800-368-1019, 800-537-7697 (TDD)

bnankw skaao0b1 qocTymHEI 0 aapecy: http://www.hhs.gov/ocr/office/file/index.html.
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